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We know that effective collaboration is critical to maintaining a competitive edge.  There are huge advantages to 
enabling everyone in an organization to share the same customer contact information, organization database, and 
knowledge base.   
 
Relavis eSales is an ideal way to share this information enterprise-wide, but not everyone in your organization 
may need to have access to sales opportunities, leads, forecasts and pipelines. eSales Express is ideal for those 
employees who indirectly contribute to your organization's sales success but don’t need Opportunity and Lead 
Management functionality.  With eSales Express, EVERYONE in an organization can benefit from collaboratively 
sharing customer information and corporate knowledge. 
 

Relavis eSales Express helps professional organizations successfully meet these challenges:Relavis eSales Express helps professional organizations successfully meet these challenges:Relavis eSales Express helps professional organizations successfully meet these challenges:Relavis eSales Express helps professional organizations successfully meet these challenges: 

• Increase customer awareness 
• Reduce operational costs 
• Share knowledge quickly and conveniently throughout the organization 
• Focus people on their most productive activities 
• Improve enterprise-wide communication 
• Increase customer loyalty through greater customer and partner involvement  

 

From managing contacts to organizing enterprise-wide knowledge, Relavis eSales Express provides you 
with the tools to effectively communicate, collaborate, and coordinate your customer activities within 
your organization as well as with your customers and partners. You will understand and share customer 
needs and preferences, share best practices, replicate successes, and broaden your presence in the 
marketplace.  With Relavis eSales Express, you achieve all this - and more.   

eSales Express includes: Full Contact Management, Knowledge Management, Expert Q&A, Project 
Management, Workflow, Integration with Notes Calendaring & Scheduling, Web and Disconnected 
Usage, and Role/User-based Security. 

Who Needs Relavis eSales Express?Who Needs Relavis eSales Express?Who Needs Relavis eSales Express?Who Needs Relavis eSales Express?    

eSales Express would benefit any organization currently using eSales that wants to further leverage its 
customer and corporate knowledge enterprise-wide.  eSales Express is also a great entry-point into CRM 
for companies that do not currently need the full features of eSales. eSales Express is fully  integrated with 
Relavis eSales, eMarketing and eService, providing an unparalleled and complete collaborative CRM 
solution. 
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Relavis is a registered trademark of Relavis Corporation.  Relavis eSales, eMarketing 
and eService are trademarks of Relavis Corporation.  All other product or company 
names may be trademarks or registered trademarks of their respective companies.

http://www.relavis.com/

